
<<TITLE>> <<FIRST NAME>> <<SURNAME>
<<ADDRESS 1>>
<<ADDRESS 2>>
<<ADDRESS 3>>
<<ADDRESS 4>>
<<ADDRESS 5>>
<<POSTCODE>>

January 2009

Dear <<Title>> <<Surname>>

We need your views on local NHS services

The Government is committed to using public views to improve services. Most people will visit their 
GP surgery several times a year, if not more often, so it is important that the NHS provides access 
to good quality services for all its patients.

The GP Patient Survey is a single national survey of patients in all GP surgeries in England. This 
year the survey covers more of the issues that concern patients and will help surgeries and the NHS 
continue to improve the services they provide.

I would like to invite you to take part in this year’s new survey by fi lling in the enclosed questionnaire.  
Even if you have fi lled in a questionnaire before, or you haven’t visited your GP surgery recently, 
we still need your views. It is an opportunity to have your say about your local GP surgery or 
health centre. Your views will also help other patients when they think about registering with a GP 
surgery.

The Department of Health has asked Ipsos MORI, an independent survey agency, to carry out this 
survey. Your answers will be kept completely confi dential. Only the anonymised overall results 
will be passed to the NHS. To take part, please fi ll in the enclosed questionnaire and return it in 
the envelope provided as soon as possible. You do not need a stamp. 

There is more information over the page. If you have any more questions or need help fi lling in the 
questionnaire, please visit www.gp-patient.co.uk where you can also fi ll in the survey online, or call 
Ipsos MORI on freephone 0808 238 5385 (Monday to Friday, 9am to 9pm; Saturday 10am to 5pm).

Thank you very much for your time.

Yours sincerely

Ben Bradshaw
Minister of State for Health

Reference: 1234567890

Please turn over

THE GP PATIENT SURVEY



Some questions & answers     
Why are we carrying out this survey?
The NHS is working to improve patient experiences of GP surgeries and out of hours services. The 
GP Patient Survey will measure this and give you more of a say in how services are delivered so 
that they better meet your needs.

How did we get your name and address?
Ipsos MORI is sending you this questionnaire on behalf of the Department of Health. The Department 
of Health selected your name randomly from the NHS list of patients registered with a GP. 
Ipsos MORI will keep your contact details confi dential and will only use them to send you the survey. 
Once the survey is fi nished, your contact details will be securely destroyed. Ipsos MORI has not 
been given any information about your health.

Do you have to take part? 
Taking part is completely voluntary. We hope you will, as this will give us the best possible information 
about your experiences when you visit or call your doctor. This is your opportunity to help improve your 
local services. If it is easier for you, a friend or family member can help you fi ll in the questionnaire, 
but please answer about your experiences.

If you are having problems fi lling in the questionnaire, 
please visit the survey website at www.gp-patient.co.uk or 
call freephone 0808 238 5385

Pro asistenci v češtině navštivte webovou stranku průzkumu na adrese 
www.gp-patient.co.uk nebo zavolejte zdarma na telefonní číslo 0808 238 5477


