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;ot/yD d/ pko/L 

 
 

001 fJj ;ot/yD feT[I ehsk ik fojk j?< 

 

ihHghH woh} ;ot/yD woh}K ~ ihHghH gq?efN; d/ T[BQK d/ siop/ T[`go fNZgDh d/D d/ nt;o d/D 

bJh pDkfJnk frnk j?. ;ot/yD ;EkfBe ihHghH ;oioh ns/ j'o ;EkfBe n?BHn?`uHn?;H ;/tktK d/ 

s[jkv/ siop/ pko/ g[ZSdk j?, ns/ fJ; ftu s[jkvh ;XkoD f;js pko/ gqFB obsh jB. ;ot/yD 

woh}K ~ nB/e w[ZfdnK pko/ g[ZS/rk, fit/I fe d{ihnK uh}K d/ Bkb Bkb, nkgDh ;oioh #s/ w[bkeks 

dk ;wK b?Dk woh}K bJh fezBk n"yk iK ;"yk j?, y[ZbQD d/ ;fwnK s'I ;zs[FNh, nkgD/ ihHghH tb'I gqkgs 

d/y-Gkb dk fwnko, ns/ gq?efN; Bo;K. 

 

;ot/yD d/ T[`so woh} d/ siop/ ~ wkgDr/ ns/ fJ; soQK ;oioh} ~ fJj ;wMD ftu wdd d/Dr/ 

fe fpjsoh dh b'V feE/ j?. fJj ;ot/yD woh}K bJh nkgDh rZb efjD dk fJe nt;o j? fe 

woh} ~ fJj ;/tktK d/D bJh T[BQK dh gq?efN; fezBk uzrk ezw eo ojh j?. 

 

002 fJj n;b ftu fe; d[nkok ubkfJnk ik fojk j?< 

 

fJj ;ot/yD n?B n?u n?; B{z o'rhnK dhnK }o{osK gqsh tX/o/ T[`sodkJh pDkT[D bJh fvgkoNw?IN 

nk\ j?bE d/ tknd/ dk fJe fjZ;k j?, ns/ fJj b'eK d/ ;EkBe n?B n?u n?;  ;/tk e/IdoK Bkb 

T[jBK d/ s}ofpnK dh ;jh s;tho gqdkB eo/rk. fJg;'; w'oh fJe ;t?szso ;ot/yD J/iz;h j?, i' 

fJ; ;ot/yD dk gqpzX fvgkoNw?IN nk\ j?bE d/ B[wkfJzd/ ti'I eo ojh j?. 

003 w?~ fJj gqFBktbh feT[I G/ih rJh ;h??< 

 
s[jk~ fJj gqFBktbh fJ; eoe/ G/ih rJh j?, feT[Ife s[jk~ fJzrb?Iv ftZu ih gh e'b ofi;Nov 

pkbr woh}K ftZu'I fpBK soshp d/ T[xv d[Zxv/ Yzr Bkb u[fDnk frnk ;h. brGr 1H36 fwbhnB 

pkb| woh} fijV/ fJzrb?Iv ftu fJe ihHghH e'b ofi;No jB T[BQK ~ ihHghH woh} ;ot/yD dh fJ; 

bfjo bJh u[fDnk frnk j?. 

 
147 fJj ;ot/yD d[pkok feT[I ehsk ik fojk j?< 

 

ihHghH woh} ;ot/yD woh}K ~ T[BQK dh ihHghH gq?efN; tZb'I w[jZJhnk ehsh iKdh d/y Gkb ns/ ;/tktK 

pko/ T[BQK d/ siofpnK ns/ soihjK pko/ gosh ;{uBk d/D bJh fJe brksko ;kXB w[jZJhnk eodk 

j?. Gkt/I s[;hI fgSb/ ;kb fJe gqFBktbh g{oh ehsh ;h fJj s[jkv/ j'o ni'e/ siofpnK pko/ ;[DB 

bJh wjZstg{oD j?, ns/ fJ; ;kb n;hI T[BQK w[ZfdnK pko/ j'o gqFB th Fkfwb ehs/ jB i' woh}K 

Bkb ;zpzfXs jB. 
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004 eh w/ok fJ; ftu Gkr b?Dk }o{oh j?< 

 

fJ; ftu fjZ;k b?Dk g{oh soQK ;t?-fJZfSs j?, fJ; eoe/ s[jkB{z gq;aBktbh B{z GoB bJh e'Jh dpkn 

BjhI j?. go b'eK d/ T[jBK d/ ih gh ;oioh iK f;js e/IdoK Bkb j'J/ s}ofpnK dh ;jh s;tho 

d/D d/ BshfinK eoe/ ;kB{z jo gqeko d/ b'eK s'I eJh gqeko d/ ftukoK dh io{os j?, fJ; eoe/ 

n;hI ukjtKr/ fe fizB/ f}nkdk b'e ;zGt j' ;eD, fJ; gq;aBktbh B{z GoB. 
 

fJj ;ot/yD o'rhnK B{z gqdkB ehshnK ik ojhnK ;/tktK fezBh e[ uzrh soQK Bkb fdZshnK ik 

ojhnK jB d/ pko/ ftu efjD dk fJe w"ek j?. n;hI nk; eod/ jK fe fJ; ;ot/yD ftu Gkr 

b?D bJh u[D/ rJ/ o'rh, wjZstg{oB w[ZfdnK T[gZo nkgDh okfJ dh gqfsg[FNh d/D bJh fJ; w"e/ dk 

fJ;s/wkb eoBr/. fIizB/ f}nkdk T[`so n;hI gqkgs eod/ jK, n;hI T[BhI jh f}nkdk tXhnk s;tho 

gqkgs eoKr/ fe ;/tktK fe; soQK ub ojhnK jB. 

005 s[;hI fezBhnK gqFBktbhnK G/i oj/ j'?? 
 

fJzrb?Iv ftZu fJZe ih gh Bkb ofi;Nov brGr 1H36 fwbhnB pkbr woh}K ~ ih gh o'rhnK d/ 

;ot/yD bJh fpBK fe;/ soshp d/ T[xv d[Zxv/ Yzr Bkb u[fDnk frnk j?, sK i' jo ;kb eohp 

2H8 fwbhnB tZy tZy woh}K ~ gqFBktbh G/ih ik ojh j?. 
 

007 s[;hI eJh gqeko d/ w[ZfdnK pko/ g[ZS oj/ j', fit/I fe o'rhnK bJh nkgDh ;oioh ftu w[bkeks bJh 

;wK b/?Dk fezBk e[ nk;kB iK w[;afeb j?, j'o eJh uh}K d/ Bkb T[;d/ y[bQD d/ ;w/I Bkb ;zs[;aNh, 

nkgD/ ih gh ns/ gq?eN; Bo;K s'I gqkgs ;zGkb dh r[DtZsk pko/. w?I s[jkB{z nkgDh ih gh dh ;/tk 

d/ j'o gfjb{nK pko/ fet/I dZ; iK f;aekfJs eo ;edk jK< 

 
fJg;'; w'oh s[jkvh j'o fe;/ fNZgDh iK f;aekfJs T[`go s[jkvh e'Jh wdd BjhI eo ;edk i' s[jkB{z 

nkgD/ vkeNo, Bo; iK ih gh gq?eN; Bkb j' ;edh j?. fJg;'; w'oh e/tb ih gh o'rh ;ot/yD dk 

gqpzX fvgkoNw?IN nk\ j?bE d/ B[wkfJzd/ ti'I eo fojk j?. 

i/eo s[;hI nkgD/ vkeNo iK vkeNo dh ;oioh d[nkok gqdkB ehsh rJh ;/tk iK ;zGkb d/ pko/ ftu 
fNZgDh iK f;aekfJs eoBk ukj[zd/ j', sK gfjbK s[jkB{z gq?eN; B{z ;zgoe eoB dh }o{os j't/rh. i/eo 

s[jkB{z e'Jh f;aekfJs j?, jo fJe gq?eN; ftu gq?eN; dhnK f;aekfJsK d/ nwb d/ bJh nwb/ dk 

fJe w?Ipo fizw/tko j? ns/ T[j s[jkv/ Bkb w;b/ B{z ;[bMkT[D dh e'f;a; eo/rk$rh. 

 

s[;hI ;EkBe o'rh ;bkj e/Ido ns/ bkJh}B ;oft; (ghJ/n?`bn?`;) d/ Bkb th rZbpks eo ;ed/ j' i' 
fe jo fJe n?B n?u n?;  NoZ;N ns/ gqkfJwoh e/no NoZ;N$ (gh;hNh) ;z;Ek ftu ;Ekfgs ehsh 
rJh j?. 

s[;hI fJ; t?p;kJhN gs/ T[Zs/ ik e/ fiZE/ s[;hI ofjzd/ j' T[; y/so d/ gqkfJwoh e/no NoZ;N B{z bZG 

;ed/ j'L 

http://www.nhs.uk/ServiceDirectories/Pages/PrimaryCareTrustListing.as
px iK nkgDh ih gh ;oioh iK f;js e/Ido B{z ;zgoe eoe/. 
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009 Eh w?I ;ot/yD d/ Bshi/ ~ t/y ;edk$;edh jK< 

 

jK. ;ot/yD d/ Bshi/ Skg/ rJ/ jB ns/ fJjBK ~ www.gp-patient.co.uk #s/ d/fynk ik 
;edk j?. fJj nkB bkJhB T[gbpX jB ns/ fJj ;G ihHghH gq?efN;K ~ th T[gbpX eokJ/ rJ/ 

jB. feogk eoe/ B'N eo' fe fgSb/ ;kbK d/ ;ot/yDK d/ Bshi/ www.gp-patient.co.uk okjhI 

iK www.dh.gov.uk #s/ t/y/ ik ;ed/ jB.  

ihHghH woh} ;ot/yD BshfinK pko/ j'o ft;EkoK tk;s/ feogk eoe/ www.gp-patient.co.uk 
d/y'. 

 

145 Fe ;ot/yD d/ f;ZN/ ihHghH dh ewkJh ~ gqGkfts eod/ jB< 

ihHghH woh} ;ot/yD 2011$12 ftZu gq?`efNf;} ~ g?;/ d/D Bkb f;ZXk ;zpzfXs BjhI j?. 

171 ihHghH woh} ;ot/yD ;kb ftu d' tkoh feT[I eo fdZsk frnk j?< 

nshs ftu, gq?efNf;} ~ ftZsh ;jkfJsk T[BQK tZb'I tzv/ rJ/ ;ot/yD d/ f;ZfNnK bJh fdZsh 

iKdh ;h. fJjdk wsbp ;h fe ;ot/yDK dh fJe tZvh frDsh ikoh ehsh rJh fJj :ehBh 

pDkT[D bJh fe gqFBktbhnK dh fJe T[u/uh frDsh tkg; xZbh rJh. 

2011$12 ftu ;ot/yD j[D gq?efN; d/ ewkJh Bkb i[fVnk BjhI j? fi; dk wsbp j? fe 

;ot/yDK dh fJe S'Nh frDsh ikoh ehsh ik ;edh j?. fJ; ekoB ;ot/yD 6 wjhB/ dk 

;ot/yD pDk fdZsk frnk j?. 
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gq;aBktbh B{z g{ok eoBk: 

 

027 eh w?B{z ;ko/ gq;aBK dk T[`so d/Dk gt/rk< 

 

fJjBK gq;aBk dk T[`so d/Dk ;t?-fJZfSs j?, fJ; bJh s[jkB{z T[`so d/D dh w}p{oh BjhI j?. go n;hI 

nk; eod/ jK fe s[;hI ;kfonK ftu nkgDh ;aw[{bhns d/t'r/, feT[Ife fJj jh ;kB{z b'eK d/ s}ofpnK 

dh ;zGkfts tXhnk s;tho gqdkB eo/rk. e[M nfij/ gq;aB th jB i' n;hI s[jkB{z s[jkv/ g[okD/ T[`soK 

eoe/ SZv d/D bJh efj ;ed/ jK. T[dkjoD ti'I, s[jkB{z gq;aB Bzpo 9 dk T[Zso  d/D dh sK jh 

}o{os j? i/eo s[;hI gq;aB Bzpo 8 dk T[`so jK ftu fdZsk j?, go gq;aBktbh ftu fdZshnK fjdkfJsK 
B{z feogk eoe/ fXnkBg{ote gVQ'. 

 

028 eh w?B{z ykB/ ftu ;jh iK ekN/ dk fB;akB brkT[Dk j?< 

 

s[;hI T[`so bJh fdZs/ ykB/ ftu ;jh iK rbs ftu'I fe;/ fJe dk fB;akB brk ;ed/ j' i' th 

s[jkvh nkgDh okfJ iK s}ofpnK d/ tX/o/ B/V/ j[zdk j?. 

 i/eo w?B{z fJ; gq;aBktbh B{z ekr} T[`go g{ok eoB bJh w[;afebK jB sK eh j[zdk j?< 

 
fJg;'; w'oh T[BQK o'rhnK, fizBQK ~ gqFBktbh ~ g{ok eoB ftu w[;aebK jz[dhnK jB, bJh w[cas 

N?bh\'B Bzpo T[gbpX eo fojk j?. jcas/ d/ ezw tkb/ fdBK ftu ;t/o/ 9L00 ti/ s'I b? e/ oks d/ 

9L00 ti/ sZe iK FBhtko B{z ;t/o/ 10L00 ti/ s'I b? e/ ;akw d/ 5L00 ti/ sZe feogk eoe/ 0808 238 

5385 T[Zs/ ekb eo'. 

 

i' o'rh ekr}K T[`go gq;aBktbh B{z g{ok BjhI eoBk ukj[zd/ T[j gq;aBktbh B{z www.gp-

patient.co.uk ‘s/ c/oh gk e/  nkB bkJhB sohe/ Bkb g{ok eo ;ed/ jB. go feogk eoe/ fJj 
th B'N eo' fe, gqsh o'rh e/tb fJe jh T[`so ;theko ehsk ik ;edk j?. 

029 eh w?I j'o Gk;aktK ftu th ;ot/yD B{z g{ok eo ;edk jK< 

jK, s[;hI T[od{, gzikph, g'fbF, pzrkbh, noph, cq?Iu, r[ioksh, s[oeh, ;'wkbh, g[osrkbh, wzv/fonB, u?e 

ns/ ;b'tke ftu'I "Other Languages" fbze s/ ik e/ iK j/mK fdZs/ w[cas N?bh\'B BzpoK T[Zs/ 
\'B eoe/ fJ; B{z g{ok eo ;ed/ j'L 

 

T[od{ - 0808 238 5379 

gzikph - 0808 238 5380 

ਪੋਲਿਸ਼ - 0808 238 5381 

pzrkbh - 0808 238 5382 

noph - 0808 238 5383 

cq?Iu - 0808 238 5384 

r[ioksh - 0808 238 5386 

s[oeh - 0808 238 5387 

;'wkbh - 0808 238 5388 

g[osrkbh - 0808 238 5389 

wzv/fonB - 0808 238 5475 

u?e - 0808 238 5477 

;b'tke - 0808 238 5476  
 

feogk eoe/ B'N eo' fe gqsh o'rh e/tb fJe jh T[`so ;theko ehsk ik ;edk j?. 

 

  

http://www.gp-patient.co.uk/
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158 gq;aBktbh d/ gfjb/ gzB// T[Zs/ BSL dk fB;akB eh j?< 
 

gq;aBktbh d/ gfjb/ gzB/ T[Zs/ BSL fB;akB fpqfN;a ;kJhB b?Ir{J/i dk b'r' j?. 

fpqfN;a ;kJhB b?Ir{J/} (BSL) fpqN/B ftu ;kJhB b?Ir{J/iK ਦਾ pj[s jh nkw ਷ਵਰੂਪ j?. Gk;ak d/ 
s"o s/ BSL dk nkgDk ftnkeoD YKuk ns/ f;BN?e; j?, ns/ fJj p'bh ikD tkbh nzro/}h T[Zs/ 
fBoGo BjhI j? iK T[;d/ pj[s/ B/V/ BjhI j?. 

ih gh o'rh ;ot/yD d/ pko/ ftu j'o ikDekoh ns/ ;ot/yD d/ nkB bkJhB toFB fpqfN;a ;kJhB 
b?Ir{J/} d/ BSL :{io fbze T[Zs/ T[gbZpX j?  

031 w?I fJe rbsh eo u[Zek jK< j[D w?_ eh eoK< 

 

GKt/H s[;hI rbsh th eo fdZsh j? n;h_ sK th fJj jh ukjtKr/ fe s[;hI nkgDh g{oh Goh j'Jh 

gq;aBktbh ;kB{z G/i'. feogk eoe/ rbs T[`so tkb/ ykB/ B{z g{oh soQK Go fdU ns/ fco ;jh T[`so 

B{z ;jh fB;akB brk fdU. 

033 w/oh gq;aBktbh r[zw rJh j?, eh s[;hI w?B{z fJ; dh d{ih ekgh G/i ;ed/ j'< 

 

n;hI T[jBK b'eK e'b fijBK B/ nkgDh gq;aBktbhnK tkg; BjhI G/ihnK jB ~ gq;aBktbh :kd gZso 

G/iKr/, fJ; gqeko fJj nkT[D tkb/ e[M jcafsnK ftu s[jkv/ e'b j't/rh. 

034 eh w?I gq;aBktbh B{z GoB bJh nkgD/ ihtB ;kEh$d';s$iK fe;/ j'o ftnesh B{z d/ ;edk jK< 

 

BjhI, gq;aBktbh T[; ftnesh d/ s}ofpnK pko/ g[ZSdh j? fi;dk Bkw gZso T[`go fbfynk j'fJnk j?, 

fJ; eoe/ jkbKfe s[;hI fJ; gq;Bktbh B{z GoB ftu wdd bJh efj ;ed/ j', s[jkB{z fJ;~ nkgD/ 

s}ofpnK pko/ jh GoBk ukjhdk j?. 

035 eh w?I j'o b'eK bJh i/ ngKfJNw?INK eodk$eodh jK, pko/ T[`so d/ ;edk$;edh jK< 

 

BjhI, ;ko/ gqFB fijV/ eh gqFBktbh ftu fds/ jB T[j s[jkvh nkgDhnK ngkfJzNw?NK d/ T[BQK 

siofpnK pko/ jB fijV/ eh s[;hI nkg/ nkgD/ ihHghH ;oioh ftu iKd/ iK rZb eod/ ;w/I ehs/ jB. 

feogk eoe/ gqFBktbh ftu nkgD/ siop/ pko/ d;' BK eh s[jkv/ nkgD/ pfunK iK fe;/ j'o ftnesh 

B/ ehs/ j'D. 

 

041 eh w?I fJ; gq;aBktbh B{z GoB ftu fe;/ j'o dh wdd eo ;edk jK < 

 

jK, fJj pj[s tXhnk j?. i/eo fe;/ d';s iK fo;as/dko B{z fJ; gq;aBktbh B{z GoB ftu s[jkvh 

wdd dh }o{os j? sK, s[;hI T[; d';s iK fo;as/dko B{z wdd bJh g[ZS ;ed/ j'. go T[`so e/tb 

s}ofpnK pko/ jh j'D/ ukjhd/ jB. 

042 eh w?I fe;/ B{z fJ; gq;aBktbh B{z GoB bJh w`dd eoB bJh g[ZS ;edk jK< 

 

jK, fJj pj[s tXhnk j?, i/eo s[jkB{z fJ; gq;aBktbh B{z GoB bJh fe;/ wdd dh }o{os j? sK, 

s[;hI nkgD/ d';s iK fo;as/dko B{z wdd d/ bJh efj ;ed/ j'. go T[`so e/tb s[jkv/ s}ofpnK 

d/ pko/ jh j'D/ ukjhd/ jB. 

037 eh w?B{z gZso B{z tkg; G/iD dh io{os j?< 

 

Bjh, s[jkB{z e/tb Goh j'Jh gq;aBktbh B{z jh gqdkB ehs/ j'J/ gfjbK s'I Go/ vke you tkb/ fbckc/ 

ftu gk e/ tkg; G/iD dh io{os j?. 
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038 w?I nkgDh gq?eN; B{z fgSb/ jcas/$fgSb/ wjhB/$jkb jh ftu pdfbnk ;h, fco eh ni/ th w?B{z fJ; 

gq;aBktbh B{z GoBk ukjhdk j?<  

 

fJj ;ot/yD T[jBK b'eK B{z G/fink ik fojk j? i' ih gh ;oioh e'b fgSb/ 6 wjhfBnK s'I 

ofi;Nov j'J/ jB. feogk eoe/ gq;aB ftu e/tb T[; ;oioh pko/ jh T[`so fdU fi; ftu s[;hI 

fJ; ;w/I d/ d"okB (iK fJ; ;w/I d/ B/V/-s/V/) ofi;No j'J/ j'. 

039 w?I fgSb/ ;kb ftu nkgD/ ih gh dk e'Jh d"ok BjhI ehsk go fco th w?B{z gq;aBktbh G/i fdZsh rJh 

j?. eh w?B{z fJ; B{z g{ok eoBk ukjhdk j?< 

 

jK i/eo s[;hI fJe ih gh e'b ofi;Nov j'- fJe/ sZe fe i/eo s[;hI jkb jh ftu ih gh dk d"ok 

BjhI ehsk fco th s[jkv/ T[`so ;kv/ bJh ehwsh jB. 

120 w?I nkgD/ ih gh (vkeNo) B{z BjhI d/ydk, e/tb Bo; jh gq?eN; ftu j[zdh j?. eh fco th w?I 

;ot/yD Go ;edk j?< 

 

fJ; ;ot/yD ftu vkeNo iK Bo; Bkb w[bkeks iK rZb-pks eoB pko/ ;tkb jB. fJ; bJh feogk 
eoe/ e/tb T[jBK jh gq;aBK dk T[`so fdU fijBK dk s[jkB{z vkeNo iK Bo; Bkb w[bkeks eoB iK 
rZb-pks eoB dk s}opk j?. 
 

043 w?~ fJ; ~ tkg; G/iD dh }o{os ed'I sZe j?? 
 

feogk eoe/ nkgDh g{oh ehsh gqFBktbh ~ fizBh ibdh ;zGt j't/ G/i dhU go jo jkbs ftZu 

feogk eoe/ fJj :ehBh pDkU fe fJj 30 march 2012 s'I gfjbK vke ftu gk fdZsh rJh j?. T[j 

fiBQK B/ T[`so BjhI fdZsk, fJg;'; w'oh T[BQK ~ february ns/ march 2012 d/ F[o{ ftu skehdh 

gqFBktbhnK xZb/rh. 

 

045 w?I nkgD/ gZso Bkb fbckck$gq;aBktbh B{z gqkgs BjhI ehsk< 

 

n;hI w[nkch ukj[zd/ jK i/eo nfijk j'fJnk j?. n;hI fJe gq;aBktbh dh ekgh d/ Bkb ibdh jh fJe 

:kd gZso G/iKr/, fJ; bJh feogk eoe/ ;ot/yD B{z g{ok eo d/Dk id'I s[jkv/ e'b fJj gj[zu 

ikt/rk. iK, i/eo s[jkv/ e'b gq;aBktbh j? ns/ fJ; B{z ;kv/ e'b fJ; s'I gfjbK G/iDk ukj[zd/ j' sK, 

feogk eoe/ gq;aBktbh B{z "FREEPOST GP PATIENT SURVEY" wkoe ehs/ j'J/ fbckc/ 
ftu gk fdU. vke fNeN dh io{os BjhI j?. 

182 w?I gqFB 34 dk T[̀so fet/I d/tK<  

fJj gqFB s[jkvh nkgDh f;js dh ftnkfynk bJh g{ok ehsk ikDk ukjhdk j? feT[Ii' fJj T[; fdB 

dk j? id'I s[;hI ihHghH woh} ;ot/yD dh gqFBktbh g{oh ehsh ;h. feogk eoe/ jo f;ob/y d/ j/m 

fszB eEBK ftZu'I fJZe u[D' (s[oBk-fcoBk, nkgDh nkg d/y-Gkb, ;XkoB ekoi, ghV$p/nokwh, ns/ 

fuzsk$ wkBf;e dpk) i' s[jkvh nZi dh f;js dh ;G s'I tXhnk ftnkfynk eodk j?. 

183 s[;hI w/oh w?vheb ;fEsh pko/ feT[I g[ZS oj/ j' (gqFB 31)< 

fJj ikDekoh ;oeko ~ fJ; :'r pDkT[Idh j? fe T[j ;wM ;e/ fe ihtB dk f;js ;zpzXh fwnko 

bzw/ ;w/I dhnK ;fEshnK tkb/ b'eK bJh ;w/I d/ Bkb Bkb fpjso j' fojk j?. 
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184 EuroQol ;w{j e"D iK eh j?< T[j ;ot/yD ftZu feT[I Fkfwb jB< 

EuroQol ;w{j nzsookFNoh, y'iekoK d/ fJe skD/-pkD/ Bkb pfDnk j?. fJj ;w{j EQ-5D 

gqFB (gqFB 34) pDkT[Idk j? i' b'eK dh f;js ~ wkgD bJh ihHghH woh} ;ot/yD ftZu tofsnk 

frnk j?.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  



11-026410-01 - Y6W2 England website FAQs - Punjabi - FINAL – 16 December 2011 

t?p;kJhN$nkB-bkJhB sohe/ Bkb g{ok eoBk: 
 
 

048 eh w?I ;ot/yD ~ nkBbkJhB g{ok eo ;edk jK< 

 

i/eo s[;hI ;ot/Yd ~ nkB-bkJhB g{ok eoBk ukj[zd/ j’, Sk feogk eoe/ www.gp-

patient.co.uk s/ c/oh gkU  ns/ ;ot/Yd fbze s/ ikU. Fj;d/ pknd s[jk~ wzr/ ikD s/ 
nkgDk 10 nzeK dk o?co?I; Bzpo$:{}Ob/w ns/ Bkb jh Bkb s[jkvk fJZe nbZr yk; gk;tov n?Ino 

eoB dh }o{os j’t/rh. O?co?I; Bzpo ns/ gk;tov gqFBktbh d/ gfjb/ gzB/ T[`s/ Sg/ j’J/ Jb. 

Feogk eoe/ fJj B’N eo’ fe gqsh o’rh e/tb fJZe jh T[`so ;theko ehsk ikt/rk. 

 

049 w?I ;ot/Yd B{z nkB-bkJhB g{ok eoB tkb/ b’VhId/ bkr-Fjb eoB d/ nkgD/ t/ot/$o?co?I; Bzpo r[nk 

u[Zek Jki. Eh w?I fJjBK B{z d[pkok gqkgs eo ;edk Jk< 

 

nr;s ns/ ;szpo ftu n;Hi T[Jbk ;kfonK ~ :kd gZso G/iKr/ fijBK B/ ;ot/Yd BjhI Gfonk j?. 
sd s[jk~ ;tkb ;{uh dh d{ih Beb G/ih ikt/rh ns/ ;ot/Yd ~ ekr} s/ Ik d{i/ t/oftnK dh wdd 

b? e/ nkBbkJhB g{ok eoB bJh nkfynk ikJ/rk.  

 

051 ;ot/yD B{z nkB-bkJhB sohe/ Bkb g{ok eoB bJh :[{}oB/w$o?co/?I; Bzpo w?I feZE/ s'I gqkgs eo ;edk 

jK< 

nkBbkJhB sohe/ Bkb ;ot/yD B{z g{ok eoB bJh :{ioB/w$o?co?I; Bzpo ns/ gk;tov gq;aBktbh d/ 

gfjb/ ekr}K T[Zs/ ezg:{No fuzBQ Bkb wkoe ehs/ j'J/ ykB/ ftu Sg/ j'J/ jB.  
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fjZ;k b?Dk: 
 
 

061 w?B{z gq;aBktbh feT[I BjhI fwbh< w?I fJ;B{z fe; soQK gqkgs eoK< 

 

gq;aBktbh p/soshph ftu u'ID Bkb T[jBK b'eK B{z G/ih ik ojh j? i' fJzrb?Iv ftu fJe ih gh e'b 

ofi;Nov jB. fvgkoNw?IN nk\ j?bE B/ T[jBK d/ BKtK B{z fJe ih gh e'b ofi;Nov o'rhnK dh 

n?B n?u n?;  ;{uh ftu'I p/soshp Yzr Bkb u[fDnk j?. fJj :ehBh pDkT[D bJh fe ;ot/yD 

;jh j?, fJg;'; w'oh gq;aBktbh T[jBK b'eK B{z BjhI G/i ;edh i' ;ot/yD ftu Gkr b?D bJh 

gfjbK jh p/soshp Yzr Bkb u[D/ BjhI rJ/ jB. 

053 
fJ; ;w/I w?I ਲਿ਷ ੇih gh e'b ofi;No BjhI jK, eh fco th w?I fJ; gq;aBktbh B{z g{ok eo ;edk 
jK<  

fJj ;ot/yD T[jBK b'eK dk ehsk ik fojk j? i' ih gh ;oioh e'b fgSb/ S/ wjhfBnK s'I 

ofi;Nov jB. fJ; bJh i/eo s[;hI fJ; ;w/I d/ d"okB ;oioh ftu ofi;Nov j'J/ ;h, ns/ fJe/ 

sZe fe j[D ofi;Nov BjhI j' sK th s[;hI gq;aBktbh B{z Go ;ed/ j'. feogk eoe/ gq;aBK ftu 

T[; ;oioh pko/ T[`so fdU fi; ftu s[;hI T[; ;w/I bJh (iK T[; ;w/I d/ nk;-gk;) ofi;Nov j'J/ 

;h. 

057 w?I jkb jh ftu nkgD/ ih gh B{z ;zgoe BjhI ehsk j?, eh fco th w?B{z gq;aBktbh B{z g{ok eoBk 

ukjhdk j?< 

 

jK, s[;hI fco th fJ; gq;aBktbh B{z g{ok eo ;ed/ j'. jkbKfe ;ko/ gq;aB s[jkv/ T[`go bkr{ BjhI 
j'Dr/ n;hI nk; eod/ jK fe s[;hI ;ot/yD ftu fjZ;k bt'r/. 

092 Gkr Bk b?D tk;s/ w?I feBj{z ;zgoe eoK< 

 

Gkr b?Dk g{oh soQK ;t?fJZSe j?. go n;h T[whd eod/ jK eh Gkr b?D Bkb ;k~ 

b'eK d/ siop/ dh ;kfonK Bkb'I tXhnk s;tho fwb/rh id'I s[;hI nkgD/ vkeNo ~ fwbd/ j' iK c'B 

eod/ j'.  

i/ s[;hI Gkr BjhI b?Dk ukj[zd/ sK s[jk~ j'o e[M th eoD dh b'V BjhI, go fco th s[jk~ ;kv/ tb'I 

d' tkoh u/sk eokfJnk ikt/rk, fij~ s[;hI G[bk ;ed/ j'. i/ s[;hI nkgDK ;zgoe t/otk ;kv/ u/sBk 

gZsoK dh ;{uh s"I jNtkT[Dk ukj[zd/ j', sK s[;h 

 

-fJg;k; w'oh ~ cqh \'B 0808 238 5380 (;'wtko - F[Zeotko, ;t/o/ 9 ti/ s'I oks 9 ti/l ;fBuotko 

;t/o/ 10 ti/ s'I Fkw 5 ti/) ekb eo'. 

 

-Jh-w/b f;js ftGkrL GPPatientSurvey@dh.gsi.gov.uk 
 

-Jh-w/b fJg;k; w'oh L GPPatientSurvey_Enquiry@ipsos-mori.com 
 

feogk eoe/ nkgDk t/otk Bzpo, fijVk fe gZso ns/ gqFBktbh d/ T[`gobh EK s/ fdZsk j'fJnk j?. 

 
 

 

 

 

 

mailto:GPPatientSurvey@dh.gsi.gov.uk
mailto:GPPatientSurvey_Enquiry@ipsos-mori.com
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nkw$;XkoDL 
 
 

062 0808 BzpoK s/ ekb eoB dh fezBh ehws j?< 

 
0808 N?bh\'B BzpoK s/ ehshnK ikD tkbhnK ;kohnK ekbK w[cas jB id'I T[j :{He/H d/ nkw tos/ 

ikD tkb/ b?Iv bkJhB \'B s'I ehshnK ik ojhnK jB. 

feT[Ife w[cas 0800 Bzpo pzd eo fdZs/ rJ/ jB, 0808 Bkb ;a[o{ j'D tkbh w[cas N?bh\'B BzpoK dh 

fJe BthI bVh gqdkB eo fdZsh rJh j?. 

w'pkfJb \'BK ns/ j'o B?NtoeK s'I ehwsK fGzB j' ;edhnK jB ns/ fJj s[jkv/ N?bh\'B ;/tk gqdkB 

eosk s'I u?e ehshnK ik ;edhnK jB. 

066 fJg;'; w'oh eh j?< 

 

fJg;'; w'oh fJe ofi;Nov ns/ nk}kd ;ot/yD ;zrmB j? ns/ ਮਾਰਿੇਟ ਰੀ਷ਰਚ ਷ੋ਷ਾਇਟੀ  d/ 
ezw eoB d/ B?fse sohehnK B{z ;yash Bkb ngDkT[Idh j?. fJg;'; :{He/H ns/ w'oh, fijBK B{z s[;hI 

nbZr-nbZr s"o s/ ;[fDnk j'Dk, nes{[po 2005 ftu :{H e/H ftubk ;G s'I tZvk d{ik y'i ;zrmB 

pBD bJh nkg; ftu fwb rJ/ ;B. fJg;'; w'oh B{z nfXekos w[ZbKeD pkvh wkofefNzr e[nkbNh 

n?fFT[o?I; (ਐੱਮ ਲਿਉ ਏ) d/ d[nkok Bt/I nzsook;aNoh ezw eoB d/ do}/ ਆਈ ਐੱ਷ ਑ 20252 ns/ 
nzsook;aNoh do}/ dh ;{uBk ;[oZfynk ਆਈ ਐੱ਷ ਑ 27001 d/ Bkb ;BwkfBnk frnk ;h. ਇਸ ;z;ko 
Go ftu d't/I wkgdzv gqkgs eoB tkbh gfjbh ;ot/yD J/iz;h j?. fJg;'; w'oh pko/ tX/o/ ikDekoh 

bJh feogk eoe/ www.ipsos-mori.com T[Zs/ ikU. 
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ok}dkoh ns/ nzeVk ;[oZfynk: 
 
 

081 s[;hI w/ok Bkw ns/ gsk fe; soQK jkf;b ehsk< 

 

fJg;'; w'oh fvgkoNw?IN nk\ j?bE d/ tZb'I s[jkB{z fJj gq;aBktbh G/i ojh j?. fvgkoNw?IN nk\ j?bE 

B/ BKtK B{z ih gh e'b ofi;Nov o'rhnK dh n?B n?u n?;  ;{uh ftu'I p/soshp Yzr Bkb u[fDnk 

j?. fJg;'; w'oh fJjBK t/oftnK B{z r[gs oZy/rk ns/ id'I fJe tkoh ;ot/yD g{ok eo fbnk ikt/rk 

sK, fJjBK B{z ;[oZfynk g{ote B;aN eo fdZsk ikt/rk. fJg;'; w'oh B{z o'rhnK dh f;js iK ;bkjtK 

pko/ e'Jh th fufes;e ikDekoh gqdkB BjhI eotkJh rJh j?. 

083 eh s[;hI w/o/ f;js nzefVnK sZe gj[zu ehsh j?< 

 

Bjh, fpbe[b BjhI. fJg;'; w'oh B/ e/tb s[jkvk, n?B n?u n?;  Bzpo, BK, gsk, iBw dk ;kb ns/ 

wfjBk, ns/ fbzr gsk ehsk j? sK i' T[j ;ot/yD d/ ;pzX ftu s[jkB{z ;zgoe eo ;eD. s[jkvh 

f;js pko/ e'Jh th ikDekoh gqkgs BjhI ehsh rJh ;h - fJj s[jkv/ ns/ s[jkv/ ih gh d/ ftueko 

r[gs ofjzdh j?. 

fbzr dh ikDekoh d/ Bkb iBw d/ ;kb ns/ wfjB/ dh ikDekoh e/tb fJj :ehBh pDkT[D bJh 

tosh ikt/rh fe r[zwBkw ;ot/yD nkzeV/ iB;zfynk o{g-o/yk Bkb tZX s'I tZX ;zGt w/b yk ;eD. 

097 fJ; ;ot/yD ftu w/ok vkeNo fe; gqeko ;akfwb j?< 

 

;ot/yD fvgkoNw?IN nk\ j?bE ns/ ih gh gq?eN; d/ ftueko j'J/ fJeokoBkw/ d/ w"i{dk gqpzX d/ fjZ;/ 

tZi'I ehsk ik fojk j?. gq;aBktbh p/soshph Yzr Bkb u[D/ j'J/ T[jBK b'eK B{z G/ih iKdh j? i' fJzrb?Iv 

ftu fe;/ ih gh Bkb ofi;Nov j'J/ jB, ns/ s[jkvk BK fvgkoNw?IN nk\ j?bE d[nkok oZyh rJh ih 

gh ftu ofi;Nov o'rhnK dh ;{uh ftu'I p/soshp/ Yzr Bkb u[fDnk frnk ;h. 

ih gh gq?eN; B{z gfjbK jh ;ot/yD d/ pko/ ;{fus eo fdZsk frnk j?. T[jBK dh nkgD/ gq?eN; 

bJh r[zwBkw, nzeVk BshfinK sZe gj[zu j't/rh, go ftneshrs T[`soK sZe gj[zu BjhI j't/rh. 

098 eh w/ok vkeNo fJ; ;ot/yD pko/ ikDdk j?< 

 

jK, s[jkv/ ih gh B{z ;ot/yD d/ pko/ ftu nrb/oh ;{uBk fJ; fgZS/ ekoDK ;fjs G/i fdZsh rJh ;h. 

099 eh w/ok vkeNo fJ; ;ot/yD gqsh w/o/ T[`soK B{z d/y/rk< 

 

BjhI, fJg;'; w'oh s'I fJbktk j'o fe;/ B{z th ftneshrs gSkD/ ikD tkb/ T[`so fdykJ/ BjhI ikDr/. 

e/tb r[zwBkw nzeV/ jh fvgkoNw?IN nk\ j?bE ns/ n?B n?u n?;  B{z gqdkB eotkJ/ ikDr/. fJg;'; 

w'oh s'I fJbktk j'o e'Jh th BjhI ਜਾਣੇਗਾ fe gq;aBktbh fe; B{z G/ih iK fe; d[nkok tkg; ehsh rJh 
j?. 

 
100 eh BshfinK ftu w/oh gSkD ehsh ikJ/rh< 

 

BjhI, ftneshrs gSkD :'r T[`so fJg;'; w'oh s'I fJbktk j'o fe;/ B{z th fdykJ/ BjhI ikDr/. e/tb 

r[zwBkw nzeV/ jh fvgkoNw?IN nk\ j?bE ns/ n?B n?u n?;  B{z gqdkB eotkJ/ ikDr/. fJg;'; w'oh s'I 

fJbktk j'o e'Jh th BjhI ikD/rk fe gq;aBktbh fe; B{z G/ih iK fe; d[nkok tkg; ehsh rJh j?. 

 

 

 


